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A guide to our
Support at Home prices

This booklet has been designed to help you understand the charges that will
apply to your Support at Home (SaH) package when you select
Community Interlink as your provider.

This booklet includes:

- Australian Government Support at Home subsidy amounts

- Community Interlink 10% Care Management fee amounts

- Remaining package amounts after the deduction of the Community Interlink 10%
Care Management fee

- Community Interlink 10% Care Management information

- Community Interlink Service Prices

- Support at Home Consumer Contribution information

Community Interlink prices may be subject to regular increases in line with the cost of delivering services.
All changes will be made in consultation with the Support at Home Consumer.

Community Interlink can be contacted via:

phone: 1300 203 203, email: info@interlink.org.au
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Australian Government Support at Home subsidy amounts

Package Level: Daily Amount: Quarterly Amount: Annual Amount:
Transitioned HCP 1 $30.10 $2,746.63 $10,986.50
Transitioned HCP 2 $52.93 $4,829.86 $19,319.45
Transitioned HCP 3 $115.22 $10,513.83 $42,055.30
Transitioned HCP 4 S$174.68 $15,939.55 $63,758.20
SaH 1 $29.40 $2,683.01 $10,732.04
SaH 2 $43.93 $4,008.91 $16,035.64
SaH 3 $60.18 $5,491.68 $21,966.70
SaH 4 $81.36 $7,424.07 $29,696.28
SaH 5 $108.76 $9,924.40 $39,697.61
SaH 6 $131.82 $12,028.44 $48,113.74
SaH 7 $159.31 $14,536.88 $58,147.50
SaH 8 $213.99 $19,526.51 $78,106.04

Community Interlink 10% Support at Home Care Management fee amounts

Package Level:

Daily Amount:

Quarterly Amount:

Annual Amount:

Transitioned HCP 1 $3.01 $274.66 $1,098.65
Transitioned HCP 2 $5.29 $482.99 $1,931.95
Transitioned HCP 3 S$11.52 $1,051.38 $4,205.53
Transitioned HCP 4 S17.47 $1,593.96 $6,375.82
SaH 1 $2.94 $268.30 $1,073.20
SaH 2 $4.39 $400.89 $1,603.56
SaH 3 $6.02 $549.17 $2,196.67
SaH 4 $8.14 $742.41 $2,969.63
SaH 5 $10.88 $992.44 $3,969.76
SaH 6 $13.18 $1,202.84 $4,811.37
SaH 7 $15.93 $1,453.69 $5,814.75
SaH 8 $21.40 $1,952.65 $7,810.60

Remaining package amounts after Community Interl

ink 10% Care Management fee deduction

Package Level: Daily Amount: Quarterly Amount: Annual Amount:
Transitioned HCP 1 $27.09 $2,471.96 $9,887.85
Transitioned HCP 2 S47.64 $4,346.88 $17,387.51
Transitioned HCP 3 $103.70 $9,462.44 $37,849.77
Transitioned HCP 4 $157.21 $14,345.60 $57,382.38
SaH 1 $26.46 $2,414.71 $9,658.84
SaH 2 $39.54 $3,608.02 $14,432.08
SaH 3 $54.16 $4,942.51 $19,770.03
SaH 4 $73.22 $6,681.66 $26,726.65
SaH 5 $97.88 $8,931.96 $35,727.85
SaH 6 $118.64 $10,825.59 $43,302.37
SaH 7 $143.38 $13,083.19 $52,332.75
SaH 8 $192.59 $17,573.86 $70,295.44

Australian Government Support at Home Supplements

Additional payments are available to eligible care recipients to cover costs for specific needs. This funding

will be added to a Support at Home participant’s budget when approved.

Community Interlink Support at Home Price Schedule — 1 November 2025




Community Interlink Care Management
Community Interlink provide all Support at Home Consumers with three highly-qualified staff to assist
them with the management of their package including a:

1. Care Manager

2. Service Support Coordinator

3. Finance Officer

These specialised staff ensure that each Support at Home Consumer has access the best care and services
possible with the funding available to them.

M Non-profit Provider M Highly-qualified staff V] Public Health Alliance

Community Interlink Care Management can be purchased privately without Support at Home funding.
(Refer to pg. 4 - Community Interlink Service Prices for applicable rates.)

Support at Home Consumer Contributions

Support at Home program Consumers may be required to contribute to the Services they receive, by
paying a Service Contribution at the rates prescribed by the Aged Care Act and set out in their Services
Australia assessment (if any). The Consumer’s Service Contribution Rate depends on their means and may
change over time.

Support at Home Service Contribution Rates: Clinical Care Supports 0%
Independence Supports 5% - 50%
Everyday Living Supports 17.5% - 80%

If the Government assesses that a Support at Home Consumer is eligible for a Fee Reduction Supplement,
this will reduce the Service Contributions they need to pay.

Notes:
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Community Interlink Service Prices

PRICE (AUD):

Non-
. . Standard Public
Service Unit standard Saturday Sunday .
Hours* Holiday
hours
Nursing Care Hour $188 TBAAN TBA TBA TBA
Registered Nurse Hour $200 TBA TBA TBA TBA
Enrolled Nurse Hour S175 TBA TBA TBA TBA
Nursing Assistant Hour S138 TBA TBA TBA TBA
Allied Health & Therapeutic
) Hour $244 TBA TBA TBA TBA
Services
Aboriginal and Torres Strait
. Hour $200 TBA TBA TBA TBA
Islander health practitioner
Aboriginal and Torres Strait
Hour $200 TBA TBA TBA TBA
Islander health worker
Allied Health Therapy
. Hour $153 TBA TBA TBA TBA
Assistant
Counsellor or
) Hour $200 TBA TBA TBA TBA
Psychotherapist
Dietitian or Nutritionist Hour $S207 TBA TBA TBA TBA
Exercise Physiologist Hour $188 TBA TBA TBA TBA
Music therapist Hour $150 TBA TBA TBA TBA
Occupational Therapist Hour $244 TBA TBA TBA TBA
Physiotherapist Hour $200 TBA TBA TBA TBA
Podiatrist Hour $200 TBA TBA TBA TBA
Psychologist Hour $275 TBA TBA TBA TBA
Social Worker Hour $200 TBA TBA TBA TBA
Speech Pathologist Hour $238 TBA TBA TBA TBA
Care Management Hour $120 NA NA NA NA
Restorative Care
Hour $188 NA NA NA NA
Management
Personal Care Hour S107 TBA TBA TBA TBA
Assistance with self-care and
. o Hour $107 TBA TBA TBA TBA
activities of daily living
Assistance with the self-
. . L Hour $107 TBA TBA TBA TBA
administration of medication
Continence management
. Hour $107 TBA TBA TBA TBA
(non-clinical)
Social Support & Community
Hour $107 TBA TBA TBA TBA
Engagement
Group social support Hour $107 TBA TBA TBA TBA
Individual social support Hour $107 TBA TBA TBA TBA
Accompanied activities Hour S107 TBA TBA TBA TBA
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Community Interlink Service Prices PRICE (AUD):
Non- .
. . Standard Public
Service Unit standard Saturday Sunday .
Hours* Holiday
hours
Cultural support Hour $107 TBA TBA TBA TBA
Digital education and support | Hour $107 TBA TBA TBA TBA
Assistance to maintain
. Hour $107 TBA TBA TBA TBA
personal affairs
Expenses to maintain .
) Bill* $107 TBA TBA TBA TBA
personal affairs
Therapeutic Services for
. Hour $150 TBA TBA TBA TBA
Independent Living
Acupuncturist Hour $150 TBA TBA TBA TBA
Chiropractor Hour $150 TBA TBA TBA TBA
Diversional therapist Hour $150 TBA TBA TBA TBA
Remedial Masseuse or
Hour $150 TBA TBA TBA TBA
Masseur
Art therapist $150 TBA TBA TBA TBA
Osteopath $150 TBA TBA TBA TBA
Home or community general
. Hour $107 TBA TBA TBA TBA
respite
Flexible respite Hour S107 TBA TBA TBA TBA
Community and centre based
. Hour $107 TBA TBA TBA TBA
respite
Domestic Assistance Hour S94 TBA TBA TBA TBA
General house cleaning Hour S94 TBA TBA TBA TBA
Laundry services Hour S94 TBA TBA TBA TBA
Shopping assistance Hour $94 TBA TBA TBA TBA
Home Maintenance & Repairs | Hour $94 TBA TBA TBA TBA
Gardening Hour S94 TBA TBA TBA TBA
Assistance with home
) ) Hour $94 TBA TBA TBA TBA
maintenance and repairs
Expenses for home
i ) Hour $94 TBA TBA TBA TBA
maintenance and repairs
Meals
Meal Delivery Meal | Negotiable | Negotiable | Negotiable | Negotiable | Negotiable
Meal Preparation Hour S107 TBA TBA TBA TBA
Transport
Direct Transport Trip | Negotiable | Negotiable | Negotiable | Negotiable | Negotiable

*Standard Hours are Monday to Friday, 8:00am to 6:00pm.

ATo be announced (TBA) prices will be confirmed with individual Associated Providers.

The service will be claimed at per item (bill) level.
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