Accessing the National Disability Insurance Scheme
I currently receive
disability support from
my state or territory
government.

I DON’T currently
receive disability
support from my state
or territory government.

I am aged between
7 and 64 years.

I have a child aged
0 to 6 years.

I am aged 65 years
or over.

An
NDIS representative
will call you about
accessing the NDIS.

Contact your
nearest LAC Partner
or the NDIA.
Visit www.ndis.gov.au
or phone 1800 800 110.

People who have a
disability and are aged
65 years or over are not
eligible for the NDIS.

Contact your local
ECEI Partner.
Visit www.ndis.gov.au
or phone 1800 800 110.

You may be required
to provide additional
evidence to help the
NDIA make a decision
about your eligibility to
access the NDIS.

A LAC can connect you
to services, supports
and activities in your
community and other
government services.
For many people this
is all the support
you may need.

For more information
about support for
people aged 65 years
or over, contact the
Community Interlink Team:
1300 203 203 or email
info@interlink.org.au

Your ECEI Coordinator
will help you access
supports and services
that are tailored to
your child’s needs.
Early intervention
might be all a child
needs to reach their
developmental goals.

If you are eligible, your
current supports and
services will continue
until you have an
approved NDIS plan.

If you have additional disability support needs, you
may be eligible for the NDIS. Your LAC or the NDIA
can support you to make an access request.

If your child has longerterm support needs, an
ECEI Coordinator will help
your child apply for the
NDIS.

What if I need help to make an access request?
If you have a legally-appointed representative, they can support you or make an access request on your
behalf. If you do not have a legally authorised representative, you may ask a support person such as a family
member, friend or support worker to help you. However, you will need to provide permission for your
support person to make an access request on your behalf.
For more information contact Community Interlink:

phone 1300 203 203 or email info@ interlink.org.au
* Adapted from, ‘Understanding the NDIS Booklet 1’, pg. 6.

